Limited Lifetime Warranty
THIS PRODUCT HAS BEEN MANUFACTURED AND TESTED TO THE HIGHEST QUALITY STANDARDS
This Limited Lifetime Warranty offered by Haven Underdeck covers defects in material in new Haven
Underdeck products. This warranty extends to the original purchaser and may be transferred to new
owners via procedures included herein. This warranty only covers Haven Underdeck products
purchased from Haven Underdeck or Authorized Haven Underdeck Distributors and Dealers.
This warranty is subject to limitations, exclusions, and conditions as detailed in this Warranty

Certificate.

WHAT OUR WARRANTY COVERS
Haven Underdeck warrants the product against defects in materials as follows.
THE POWER COMPONENTS (power supply, receiver, and electronic controls) are warranted for five

(5) years from the date of installation. This excludes batteries.

All electric components are warranted subject to the wire connections being protected and to the
electric controls being installed in accordance with instructions and the relevant codes.

DECK AND WOOD SUPPORT COMPONENTS are not warranted as part of the material Kit.

THE HAVEN UNDERDECK SYSTEM is warranted for the lifetime of the system against manufacturing

defects. This limited lifetime warranty applies to manufacturing defects in the components for
residential and commercial applications. All paint on our material is warranted by supplier for 20
years. Corrosion resistance is dependent on the use of proper wood preservatives in pressure treated

lumber.

WHAT OUR WARRANTY DOES NOT COVER

Conditions, malfunctions or damage resulting from other than defects in material

Conditions, malfunctions or damage resulting from normal wear and tear, improper installation,
Improper maintenance, misuse, abuse, negligence, accident or alteration. Accessories, connected

materials and products, or related products not manufactured or supplied by Haven Underdeck.



