
Pair your device with a Bluetooth accessory 
1. Push power button on Haven Control module.  Red light should come on. 
2. On your device, go to Settings > Bluetooth and turn on Bluetooth. Stay on this screen until you 

complete the steps to pair your accessory.  
3. wait for it to appear as discoverable on your device. Select Haven Control Module.  If you have 

multiple Haven Control Modules you will have to repeat process to select additional modules.  
4. Look at Haven Control Module to see if Bluetooth light has come on.   
5. Once the Bluetooth light has turned on then go to the Haven App click on the Haven Control 

module.  This will bring you to your accessories and be able to control them with the slide bars. 
 
 

 
 

Troubleshoot 
• Haven Control Module did not connect to Bluetooth  

- Multiple Haven Control modules? 
 If not  

⋅ Go to settings - Bluetooth and select Haven Control Module 
 If yes  

⋅ switch to the other Haven Control module in your Bluetooth settings 
 

• Haven Control Module power light came on and Bluetooth light but app controls do not work  
- Too far away from Haven Control Module 
- Hard restart on your phone      

 
• Haven app does not control accessories 

- Check Haven Control Module switch and power light is on 
 If not 

⋅ Check GFCI outlets and other breakers  



⋅ Ensure you have power to the Haven Control Module 
- Check Bluetooth light is on 

 If not go to settings - Bluetooth and select Haven Control Module 
- Too far away from Haven Control Module 
- Hard restart on your phone 

 
Send email to haven@havenunderdeck.com 
Or call Toll Free: 855.238.5695 
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